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Mackay Transit Coaches

ph:	 (07) 4957 3330

fax:	 (07) 4951 5333

sales@mackaytransit.com.au

www.mackaytransit.com.au

PO Box 221

Mackay Qld 4740
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Catching a bus has never 
been easier!

Mackay Transit Coaches offers 
hail ‘n’ ride in conjunction with their regular 
scheduled stops.

What is hail ‘n’ ride?
Hail ‘n’ ride enables you to get on and off a bus 
between the regular scheduled stops, as long 
as it is safe for the driver to stop. Hail ‘n’ ride is 
designed to make using public transport easier 
and more flexible to suit individual needs.

How do I use hail ‘n’ ride?
To board the bus at a scheduled stop or 
between scheduled stops, just signal the driver 
clearly by placing your hand out as the bus 
approaches. 

If you want to get off the bus at the next 
scheduled stop ring the bell in good time and 
exit by the nearest door.

If you want to get off the bus between stops, 
make your way to the front of the bus and tell 
the driver where you want to get off, then exit 
by the front door.
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qconnect is an initiative of the Queensland 
Government to meet the public transport needs of 
regional Queensland.

In addition to standardised fares and ticket types, 
qconnect has introduced a zonal fare system 
with improved bus routes and timetables to make 
it easier for you to get around.

Further information on discounts and concessions 
is available at www.qconnect.qld.gov.au

timetables
This timetable covers Mackay and the surrounding 
region. All timetables are available from Mackay 
Transit Coaches or at www.qconnect.qld.gov.au

Translating and Interpreting Service - 13 14 50.

If you have any problems with reading 
and speaking English, contact the 
Translating and Interpreting Service 
(TIS) for assistance from anywhere in 
Queensland at any time.
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ShopsHospital

University/TAFE School

Airport

Route 1 - City to East Mackay

Route 2 - City to West Mackay

Route 3 - City to South Mackay

Route 4/4A - City to Slade Point

Route 5 - City to Andergrove

Route 6 - City to Beaconsfield

Route 7 - City to Northern Beaches

Route 8 - City to Glenella

Route 9/9A- City to Walkerston via University

Route 10 - City to Sarina

Route 11 - City to Mirani

Route 12 - City to Marina

Route through city centre

Key
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Routes 2, 3, 9, 9A, 11

TAFE

zone 2

Routes 6, 7, 8

TAFE

zone 2

Routes 4, 4A, 5, 12

Route 10 to Sarina

s/s: Shopping service Tuesday and Friday only 
s/t:  Monday to Friday school days, Tuesday and Friday only 

during school holidays

zone 9

Tuesday/Friday
only shopping
service

TAFE

zone 2

Route 10

Route 10 to Sarina
Monday to Friday
major stops am pm

s/s s/t
Depart TAFE - - - 5.10
Caneland - 9.10 3.00 5.20
City (Gregory St) - 9.15 3.10 5.25
City (Gordon St) 6.20 - - -
City Gates 6.30 9.20 3.20 5.30
Bakers Creek 6.35 9.25 3.25 5.35
Moana Van Park 6.45 9.35 3.35 5.45
Sarina (Anzac St) 7.00 9.45 4.00 6.00
Sarina (circuit) 7.00 9.55 - -
Moana Van Park 7.15 10.10 4.15 6.15
Bakers Creek 7.25 10.20 4.25 6.25
City Gates 7.30 10.25 4.30 6.30
TAFE Sydney St 7.37 - - -
Arrive Caneland 7.40 10.35 4.40 6.40

Route 11 to Mirani

zone 15

Route 11 to Mirani
Thursday only
major stops am pm
Depart Caneland - 1.30
City (Gregory St) - 1.32
Pleystowe - 1.48
Marian - 1.55
Mirani 9.00 2.10
Marian 9.15 -
Pleystowe 9.23 -
City (Gregory St) 9.55 -
Arrive Caneland 10.00 -

zone 11

Route 9 to Walkerston

Monday to Friday

major stops am pm
Depart Caneland - 10.30 1.00 2.30
City (Gregory St) - 10.35 1.05 2.35
4 Ways - 10.40 1.10 2.45
Boundary Rd - 10.45 1.15 2.50
Alexandra - 10.50 1.20 2.55
Creek St - 10.55 1.25 3.00
Luscombe St 8.35 11.00 1.30 3.05
Creek St 8.40 11.05 1.35 -
Alexandra 8.45 11.10 1.40 -
Boundary Rd 8.50 11.15 1.45 -
4 Ways 9.00 11.20 1.50 -
Wellington St 9.05 11.25 1.55 -
Arrive Caneland 9.10 11.30 2.00 -

Route 9A to University

Monday to Friday

major stops am pm
Depart Caneland 7.50 8.30 2.20 4.45
4 Ways 7.55 8.35 2.25 4.50
Planland/University 8.00 8.40 2.30 4.55
4 Ways 8.10 8.50 2.40 5.05
Arrive Caneland 8.15 8.55 2.45 5.10

Zone calculator
Destination zone

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15

O
rigin zone

1 1 2 3 4 2 3 4 5 6 2 3 4 5 6 7
2 2 1 2 3 3 4 5 6 7 2 3 4 5 6 7

3 3 2 1 2 4 5 6 7 8 3 4 5 6 7 8

4 4 3 2 1 5 6 7 8 9 4 5 6 7 8 9

5 2 3 4 5 1 2 3 4 5 3 4 5 6 7 8

6 3 4 5 6 2 1 2 3 4 4 5 6 7 8 9

7 4 5 6 7 3 2 1 2 3 5 6 7 8 9 10

8 5 6 7 8 4 3 2 1 2 6 7 8 9 10 11

9 6 7 8 9 5 4 3 2 1 7 8 9 10 11 12

10 2 2 3 4 3 4 5 6 7 1 2 3 4 5 6

11 3 3 4 5 4 5 6 7 8 2 1 2 3 4 5

12 4 4 5 6 5 6 7 8 9 3 2 1 2 3 4

13 5 5 6 7 6 7 8 9 10 4 3 2 1 2 3

14 6 6 7 8 7 8 9 10 11 5 4 3 2 1 2

15 7 7 8 9 8 9 10 11 12 6 5 4 3 2 1

Route 9/9A to Walkerston/University

Concession and discount fares apply to:
•	 people with a vision impairment holding a Vision Impaired 

Travel Pass (VIP). VIP holders travel free.
•	 children aged five to fourteen years inclusive - children four 

years and under travel free
•	 full-time secondary students attending an approved 

Queensland school
•	 full-time tertiary students holding a current Tertiary Transport 

Card

•	 pensioners holding a current Queensland Pensioner 
Concession Card

•	 veterans holding a current Queensland Repatriation Health 
Card - for all conditions (Gold Card)

•	 seniors holding a Seniors Card (not Seniors Discount Card)
•	 carers presenting the Companion Card (including 

Companion Cards from other states and territories) will 
travel free on the qconnect network.

please note- 
•	 to be eligible for a concession fare you must produce a valid 

concession card.
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